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Use this chapter when you need to administer active IV Piggyback and
intermittent syringe, and any Unit Dose medication with a route of IVP
or IV PUSH to patients on your ward. The options and features
available within the VDL apply specifically to active orders only.

Before administering any active IV Push or IV Piggyback medications
to a patient, review this section to learn more about the Schedule Types
for the medications that you can administer, including medication
orders that display on the VDL, and how BCMA indicates “actions”
taken on medications displayed on the VDL.

Then you will be ready to define the administration Start and Stop
Times and Schedule Types of the medications that you want to display
on the VDL, and to administer active IVP and IVPB medications to
your patients.

Schedule Types That You Can Administer

You can administer medications for active IV Push, IV Piggyback, and
intermittent syringe medication orders with the Schedule Types listed
below.

e Continuous: A medication given continuously to a patient
for the life of the order, as defined by the order Start and
Stop Date/Time. Includes Fill-on-Request orders.

> Fill-on-Request Orders: These are grouped, based
on whether their Schedule Type is Continuous or
PRN. This depends on whether the schedule
contains the characters “PRN.” If BCMA does not
find these characters, it looks for administration
times, and places the order accordingly on the VDL.

e PRN: A medication dosage given to a patient on an “as
needed” basis. Includes Fill-on-Request orders.

e On-Call: A specific order or action dependent upon
another order or action taking place before it is carried out.

e One-Time: A medication order given one time to a patient
such as a STAT or a NOW order. This order type displays
for a fixed length of time on the VDL, as defined by the
order Start and Stop Date/Time.

Note: Each time that you open a VDL (i.e., patient record), BCMA
defaults to the Unit Dose Medication Tab and all four Schedule Types
already selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.
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Medication Orders That Display on the VDL

Once an IV Push or IV Piggyback medication order becomes active,
it displays on the VDL under the [VP/IVPB Medication Tab for the
Start and Stop Date/Times and Schedule Types selected on the VDL.
This includes all active Unit Dose orders with a medication route of
IVP or IV PUSH, and the IV order types listed below:

e Piggyback”

e “Syringe,” with the INTERMITTENT SYRINGE field set
to “YES”

e “Chemotherapy,” with the CHEMOTHERAPY TYPE field
set to “Piggyback” or “Syringe” and the INTERMITTENT
SYRINGE field set to “YES”

An “active” status occurs once a Pharmacist finishes and verifies a
medication order (or a nurse with the proper security verifies it) using
Inpatient Medications V. 5.0. This includes orders on “Hold” and any
orders entered through the Unit Dose or IV package. Orders placed on
Hold by a Provider display grayed out on the VDL. You can only mark
these order types as “Held,” although it is not necessary that you do so.

BCMA determines when to display an order on the VDL by subtracting
the information in the “Before Scheduled Admin Time” site parameter
field from the Start Date/Time of the medication order. You can define
this parameter using the Parameters Tab in the GUI BCMA Site
Parameters application.
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Medications Available for Scanning

Administering IV Push and IV Piggyback medications to a patient
involves the scanning of the patient’s medication (drug) bar code, which
was applied by the Pharmacy. BCMA recognizes the following
numbers on the IVP/IVPB Medication Tab.

e Internal Entry Number (IEN): Drug numbers provided
on medication bar codes are considered a unique drug
identifier by the Pharmacy. BCMA reviews the DRUG file
(#50), after a medication bar code is scanned, to ensure that
only one number exists for the dispensed drug and strength
scheduled for administration.

e National Drug Code (NDC): A universal product
identifier used by manufacturers/repackers/distributors of
human drugs to identify the labeler/vendor, product, and
trade package size. If the manufacturer includes a bar code
of the NDC number in their labeling process, BCMA can
use the code as a unique product identifier. The Pharmacy
can scan these codes into the SYNONYM field of the
DRUG file (#50).

e Unique Identifer Number: This number is generated
when the Pharmacy prints a bar code label for an [V bag. It
is designed to communicate which [Vs have been
manufactured by the Pharmacy. You can locate this
number for IV Piggyback medications using the Available
Bags command from the Due List menu or the Right Click
drop-down menu.

Note: Most Pharmacies use a combination of bar codes to identify
drug products at the point of administration.
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Marking the Order Status/Last Action Column

When you administer an IV Push or IV Piggyback medication to a
patient, BCMA electronically documents the “action” taken on the
medication by displaying a letter, for example a “G” (for “Given”), in
the Status column of the VDL. This information also displays on the
Medication Log Report and the MAH Report.

The Last Action column lists the “last action” taken on an orderable item
(not the medication), and the date/time of this action, so the nurse will
know when the patient last received any dose of a medication regardless
of the Schedule Type selected. This information helps to prevent the
same medication from being given to the patient from another order or
schedule type.

e Ifthe orderable item is the same, the Last Action column
lists the last administration action.

o If the patient has two different orders, for the same
orderable item, the last administration of either of these
orders displays in the Last Action column for both orders.
You can view the MAH Report to determine which order
the medication was given from on the VDL.

¢ [f a medication was not administered before to the patient,
the Last Action column will not list a date/time.

Understanding the Status of a Medication Order

Once you scan and mark a medication as “Given,” you cannot scan it
again for the same administration time. If you do, you will receive an
Error message. You can, however, change the status from “Given” to
“Not Given.” You can also mark a medication that you have not Given,
to a patient, as “Held” or “Refused.”

You can mark an IV Push or IV Piggyback medication with the
following status:

Given to Not Given

Held to Refused to Given
Refused to Held to Given
Held to Given

Refused to Given

Missing to Given, Held, or Refused

BCMA V. 2.0 GUI User Manual May 2002



Working with IVP/IVPB Medications

Preparing to
Administer IVP or
IVPB Medications
(cont.)

May 2002

Information Stored by BCMA

BCMA stores the following information each time you administer an
active IV Push or IV Piggyback medication to a patient:

Patient name and ID

Location of the patient (i.e., bed and ward)
Initials of the nurse administering the medication
Administration date and time

Status of the administration, such as Given, Held, Refused,
or Missing

» Orders changed to “Not Given” do not display a
code (letter) in the Status column of the VDL. This
status appears only in the Audit Trail section of the
Medication Log Report, not on the VDL.

» “Cancelled” administrations are not listed on the
Medication Log.

Number of minutes that the dose was given too Early or
too Late to the patient

Reason that a PRN medication was administered and the
medication effectiveness

Medication, dosage, and/or number of units given

Any comments associated with the drug administration
dose

Injection site for medications that must be injected
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When used as intended, BCMA serves as an excellent check-and-
balance system for patients and VA medical centers. The chances for
errors increase when the scanning process is circumvented — entered
manually — during the medication administration process. In short,
here is the validation process completed by BCMA V. 2.0.

First Validation By BCMA

When you scan the bar code on a patient’s wristband, BCMA
automatically verifies/validates the patient’s identity, and then provides
important clinical information via a Confirmation dialog box and the
patient’s VDL.

Second Validation By BCMA

The second validation by BCMA occurs when you scan the bar code on
the patient’s medication. During this validation process, BCMA verifies
whether the medication IEN Code is located in the DRUG file (#50) or
has a valid Unique Identifier Number, if the patient has an active order
entered into Inpatient Medications V. 5.0 for the medication scanned,
and if the dosage is correct and timely for the medication ordered. The
lookup is restricted to the Unique Identifier Number only in Inpatient
Medications V. 5.0.

A variety of dialog boxes will display for each patient, depending on
the medications scheduled for administration. (See the examples
provided below.) If the administration is successful, the patient’s VDL
displays the letter “G” (for “Given”) in the Status column to document
that the patient received the medication as required.

e [f a patient has more than one active order for the same
medication, with different schedule types, both orders
display on the VDL.

¢ If you give the medication outside the medication
administration window — Early or Late — (as defined by a
site parameter), the Medication Log dialog box displays,
requiring that you complete the Comments field. The order
is then logged as Early or Late in the Medication Variance
Log.

e [f a medication is scanned and marked as “Given,” you
cannot scan it again for the same administration time.

e If you scan a medication twice for the same administration
time, you will receive an Error message.
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Follow the instructions in this section to scan the bar code on a patient’s
wristband, to verify their personal and allergy information, and to
activate their patient-specific VDL.

To Scan and Verify Patient Information:

1 At the Patient Lookup dialog box, scan the bar code on the
patient’s wristband. The maximum character length is 50. A
Confirmation dialog box displays the patient’s personal data
such as name, SSN, ward, room-bed, allergies, and ADRs.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to accept your entry and begin the scan process.

Example: Patient Lookup Dialog Box

*® Patient Lookup |

Scan Patient Wiistband
500601000

b axirum Length = 50

0k, Cancel

4-10
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To Scan and Verify Patient Information: (cont.)

2 Verify the information provided in the Confirmation dialog box
with the information on the patient’s wristband.

Example: Confirmation Dialog Box

Confirmation E |

Mame: MOMTANA [UTAHUOHMNY
SSM: 500601000

Wiard: BCHa
Rrm-Bd: 404-2

ALLERGIES: strawbernes
A0R= Mo ADRz on file

|z thiz the Carrect Patient’?

ez Mo

3 Perform one of the following actions:

o If the information matches the data printed on the patient’s
wristband, click YES to access their VDL and to begin
administering active medications to the patient.

» If the “Restricted Record” dialog box displays,
click here.

» If the “Means Test” dialog box displays,
click here.

o If this information does nof match the data on the
patient’s wristband, click NO, and then verify the patient’s
identity against the information on their wristband.

» If correct, scan the wristband again.
» Ifincorrect, correct the wristband for the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to display the patient’s VDL.
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> If Patient’s Record Marked as “Sensitive”

BCMA uses the standard Patient Lookup. If a patient record is marked
as “Sensitive,” you may (or may not) receive a Restricted Record
Warning message. This will depend on whether you hold the security
key for this type of patient record. A “Sensitive Patient” is one for
whom a record exists in the DG SECURITY LOG file (#38.1) with a
SECURITY LEVEL field (#2) marked as “Sensitive.”

Note: Every time a “Sensitive” patient record is accessed, an entry is
created in a log for the Information Security Officer at your medical
center. The log lists the individual who accessed the record, how they
accessed the record, and for what length of time. That way, the Security
Officer can monitor the patient’s privacy and make sure that “need to
know” information is disseminated accordingly.

To Review Information for a Sensitive Record:

1 Review the Warning message, and then click YES to return to
the patient’s VDL and begin administering active medications
to the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to display the patient’s VDL.

2 Continue with the medication administration process.
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» If Patient Has a “Means Test” Required

BCMA uses the standard Means Test Lookup. The following
Information message displays as a reminder to a clerk to verify if a
current “Means Test” exists for this patient (veteran). This financial
information is updated/reviewed on an annual basis.

To Review Means Test Information:

1 Review the Information message, and then click OK to return to
the patient’s VDL and begin administering active medications
to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to display the patient’s VDL.

Example: Means Test Information Message

Information E |

@ ME&MS TEST REQUIRED
oK |

2 Continue with the medication administration process.

BCMA V. 2.0 GUI User Manual 4-13



Administering a Patient’s IVP/IVPB Medications

Preparing to
Administer IVP or
IVPB Medications

TIP:

If the number of
medications that
need
administered is
greater than the
VDL can display,
use the Scroll Bar
to view
all of them.

TIP:

Press F10 or click
the IVP/IVPB
Medication Tab
to display active
medication orders
under this Tab.

The instructions listed in this section describe how to change the Virtual
Due List Parameters (Start and Stop Date/Time) and Schedule Types on
the patient’s VDL, along with the process for scanning the patient’s
active IV Push, IV Piggyback, and intermittent syringe medications.

Viewing a Patient’s Active IVP/IVPB Medications

The “view” or active window shown below, displays when you select the
IVP/IVPB Medication Tab on the VDL.

Each time that you open a VDL (i.e., patient record), BCMA defaults to
the Unit Dose Medication Tab and all four Schedule Types already
selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.

Note: The IVP/IVPB Medication Tab provides an “alert light” which
turns GREEN only when the patient has active medication orders
associated to them. When you click a “lit” Tab, BCMA displays the
patient’s active medication orders on the VDL. This safeguard is
provided, along with the Missed Medications Report, to ensure that all
IV Push, IV Piggyback, and intermittent syringe medications that are due
are given to the patient in the correct dosage and on time.

Example: BCMA VDL
for Active IV Push and IV Piggyback Medications

“*Bar Code Medication Administration
File “iew Reports Duelist Tools Help
| Hissing Dose Med Log MedAdminHist | Alergies | CPRS Med Order
iMUNTANA,[UTAH}JUHNNY (MALE) “irtual Due List Parameters: —————— ~Schedule Types: ————————————— i
155N = B00-60-1000 ; ; | ; .
DB = 171743 53] Start Time: Stop Time: . [¥ Continuous v OnCal |
Height = 182cm, sight = B4.03kg | RTINS [ [ETTCEn I [ =1 ¥ OneTime |
Location = BChA 404-2 = |
DRs: No ADRs on file |
ion/Solutions | Infusion Rate | Route | dmin Time | Last Action |
AMPICILLIN INJ OVER ONE HOUR, Q4H vPB 03/24@0900 3/20/02@.. =
AMPICILLIN 1 GM GIVEN
DEXTROSE 5% 50 ML
ADMINISTER Vi4 STRINGE PUMP
F SODIUM CHLORIDE 0.55% INJ INFUSE OVER 250 MIN. FRN | [VFB I1E/02@
S0DIUM CHLORIDE 0.9% 500 ML GIVEN
PRN FOR UNRINARY DUTPUT < 30ML/HR
DD | OC | DIPHENHYDRAMINE IMJSOLN S0MGAML, ON CALL WP 321/02@
30 MINUTES PRIOR TO CISPLATIN GIVEN
" Unitboe g MPVPE [ W
Sannes Scan Medication Bar Code:
Status: =
Ready !
[ POSPISILMARILYN | ALBANY, NY I Server Time: 3/24/02 11:31

Note: The Medication Order Display Area now includes the
Medication/Solutions and Infusion Rate columns.
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Changing the Virtual Due List Parameters

The VDL Parameters is the functional timeframe during which you can
administer medications to a patient before or after the scheduled
administration time. For many medical centers, this timeframe is
defined as two hours.

Once you use BCMA, these Parameters become your default settings.
For example, when you change the default settings for certain fields
(i.e., Start and Stop Times, and Column Sort Selection) on the VDL,
these settings are retained in your user parameters and become the
default settings each time you log on to BCMA. You can reset these
user-selected parameters to site-defined parameters using the Reset
User Parameters [PSB USER PARAM RESET] option in CHUI
BCMA.

Note: The VDL Start and Stop Times display in one-hour increments,
from the top of the nearest hour. For example, 1:15 displays as 1:00 and
1:45 displays as 2:00. You can expand the time range 12 hours before
and 12 hours after NOW.

To Change the Virtual Due List Parameters:

1 In the patient’s VDL, select the Start and Stop Times in the
Virtual Due List Parameters area. The VDL automatically
refreshes and displays active medications for the newly
selected administration window.

Keyboard Only Users: Press TAB to access the Virtual Due List
Parameters area and to move among the Time fields.

Example: VDL Parameters Area on VDL

Hist | | CPRS Med Order

“Wirtual Due List Parameters:

Allergies

Stop Time:
[03n13@1400 =]

Start Tirme:

[EREEETR

2 Now you are ready to select the Schedule Types of IV Push or
IV Piggyback medications that you want to display on the
VDL.

May 2002
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Changing Schedule Types on the VDL

You are now ready to select the Schedule Types of the active IV Push or
IV Piggyback medications that you want to display on the VDL. You can
choose all Schedule Types available, or just specific ones.

The abbreviation for each Schedule Type is listed as follows in the Type
column of the VDL.:

C (for Continuous)
P (for PRN)

OC (for On-Call)
O (for One-Time)

Note: Each time that you open a VDL (i.e., patient record), BCMA
defaults to the Unit Dose Medication Tab and all four Schedule Types
already selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.

To Select Schedule Types That Display on the VDL:

1 In the Schedule Types area of the VDL, select the check boxes
that apply to the types of medication orders that you want to
display on the VDL for this patient. You may select all of the
check boxes or just specific ones.

e If a checkbox is selected for a Schedule Type that you do
not want displayed, click on it to deselect it.

Keyboard Only Users: Press TAB to access the Schedule Types area
and the ARROW keys to move among the Schedule Types. Use the
Spacebar to select (check) a Schedule Type.

Example: Schedule Types Area of VDL

Schedule Types:
¥ Continuous [v On-Cal
¥ ERM v One-Time

2 Now you are ready to scan the patient’s active IV Push or
IV Piggyback medications.

4-16
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Now you are ready to scan (and verify) the patient’s active IV Push and
IV Piggyback medications and to officially begin the medication
administration process.

To Scan and Verify Medication Information:

1 At the patient’s VDL, scan the bar code on the patient’s
medication. BCMA briefly displays the medication Drug I[EN
Code or the Unique Identifier Number in the Scan Medication
Bar Code field. BCMA processes the scan, and then displays
screens related to the medication order.

Note: If the medication bar code is missing or unreadable, right click on
the medication to select the Drug IEN Code command or the Available
Bags command from the Right Click drop-down menu, and to display
the IEN Code or Unique Identifier Number. Enter this code/number
manually into the Scan Medication Bar Code field on the VDL to start
the validation process.

Keyboard Only Users: Press TAB to move to the Scan Medication
Bar Code field, or Scanner Status Indicator field, at the bottom of the
VDL.

Example: Scan Medication Bar Code Field
With Drug IEN Code Entered

@ UnitDose ¢ WP/AVFE I T Wl

Scanner Scan Medication Bar Code;
Statusz; | r

Heady I-I 474

—OR—

Example: Scan Medication Bar Code Field
With Unique Identifier Number Entered

@ UnitDose g WP/VFE | o l"-"'l

Scanner Scan Medication Bar Code:;
Status; r

Ready |?‘4EM3??

May 2002
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

4-18

To Scan and Verify Medication Information: (cont.)

2 Continue with the medication administration process for the
patient’s active IV Push or IV Piggyback medication.

>

If an Error message indicates that the Drug IEN
Code was not found in the DRUG file (#50) or the
Unique Identifer number was not located,

click here.

If an Error message indicates that the medication
has already been given, or it’s not time to give it
yet, click here.

If an Error message indicates that no order exists
for the medication that you just scanned, click here.
If no bags are available for the medication
displayed on the VDL, click here.

If IV Parameters fields set to “Warning” and a field
is edited in Inpatient Medications V. 5.0, click here.
If the OTHER PRINT INFO field is edited in
Inpatient Medications V. 5.0, click here.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

» If Drug IEN Code Not Found in DRUG file (#50) or Unique
Identifier Number Not Located

The Error message, provided below, displays when BCMA does not
locate the Drug IEN Code in the DRUG file (#50), or the Unique
Identifier Number is not located. This occurs if the DRUG file contains
two entries for the same Drug IEN Code, or the code/number is invalid.

Note: If you receive this Error message more than once, contact the
Pharmacy directly about the problem.

To Verify and Manually Enter Drug IEN Code or Unique
Identifer Number for Medication:

1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to return to the patient’s VDL.

Example: Error Message When Drug IEN Code
or Unique Identifier Number Not Located

Ermror Ed |
Q Ireealid Medication Lookup
DO MOT GIVEN
ok |

2 Select (highlight) a medication order on the patient’s VDL.

May 2002
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Administering a Patient’s IVP/IVPB Medications

Scanning and To Verify and Manually Enter Drug IEN Code or Unique
Verifying Medication Identifer Number for Medication: (cont.)
Information ( cont ) 3 Select the Drug IEN Code command or the Available Bags

command from the Due List menu. An Information message
displays with the code or the number (of the IV bag) for the
medication order highlighted on the VDL.

Keyboard Only Users: Press ALT+D to display the Due List menu,

TIP: and then press D to display the Drug IEN Code Information message, or
You can quickly press V to display the Available Bags Information message.
look up the Drug
IEN Code or

Unique Identifier
Number for a Example: Selecting Drug IEN Code Command
medication by

highlighting the from Due List Menu
medication on the

VDL, and then

dica!
Bl View Bepors

selecting the Lo L o _| et
related command éﬁi.m&z_ﬁ o I L
from the Right o Mty ' £
Click drop-down y
menu.

© Uiboe g "R [@ W
Scannet || Gean Medaln B Code
Stau
Ry

POSPISILMARILTN

ALBARY, MY Serves Tme: WZAAE 1303

Example: Selecting Available Bags Command
from Due List Menu

“Bar Code Medication Adminisiration
Eile Yiew Hepors | Duslist Tools Help

Mg Do Ha

0 CFFS e Cides

MONTANAJTAHWOHNNY |m List P mahers: Schedus Typer

Fr it Display rdar —— F4 Sigo Tinex (e~ Dor
sl Wept-dal ek B [zezEn =) = prn F Onelime

Med Histony
5 Mijsging Dose

Sont By v
Fefresh i)

INFUSE OVER 250 MIN.. PRN | VPR
GMVEN
oo oc CIPHENHYDRAMINE INJ SOLN SOMG/IML. ON CALL L il

A A
GVEN

|
© Urabose g MVPAFR [ew
Scannet | Scan Medication Dar Code:
Stehm: |
Ready

[FOSFISIL MARILYH ALBANT. MY Server Time: 3247021200
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Scanning and To Verify and Manually Enter Drug IEN Code or Unique

Verifying Medication Identifer Number for Medication: (cont.)

Information (cont ) 4 Note the Drug IEN Code or the Unique Identifier Number
) from the related Information message.

Example: Drug IEN Code for
IVP Medication Highlighted on VDL

; TIP:
{!5 If the Scanner Information i

Status Indicator is
RED, click in the r:i} DIPHEMNHYDRAKMINE S0MGHL M Drug IEM=1478
Indicator field to g

activate the
GREEN Ready
Light before [0]8 i
manually entering
the Drug IEN

Code or Unique
Identifier Number. — OR—

Example: Unique Identifier Number for
IVPB Medication Highlighted on VDL

Information i

/\'i} The fallowing hags are available:

4B 377

{F TIP: oK i

You can scan

any Unique
Identifier
Number listed in 5 Manually enter the code/number into the Scan Medication Bar
the Information Code field, and then press ENTER. BCMA processes the
message. information, and then displays the letter “G” (for “Given”) in

the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to access the Scan Medication
Bar Code field. Enter the Drug IEN Code or the Unique Identifier
Number in the field, and then press ENTER to begin the scan process.
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Scanning and To Verify and Manually Enter Drug IEN Code or Unique
Verifying Medication Identifer Number for Medication: (cont.)

Information (cont.)
Example: Drug IEN Code Manually Entered into Scan
Medication Bar Code Field on VDL

O Urit Dose o IVP/VFE i & l"v"i

Scanner | Scan Medication B ar Code:
Status: ;1 479

Example: Unique Identifier Number Manually Entered
into Scan Medication Bar Code Field on VDL

& UnitDose & NP“'INPEi i Wi

Scanner

Scan Medication Bar Code:
Status: {

| [Faevars

Heady

6 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

May 2002

» If Medication Already Given or It’s Not Time To Give Yet

The Error message, provided below, displays if a patient has an IV Push
order, BUT the medication has already been given to them, or it’s not
time yet to give the medication to them.

To Review the Error Message:
1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to return to the patient’s VDL.

Example: Error Message When Medication Already
Given or It’s Not Time to Give Yet

Scanned Drug Mok Found in Yirtual Due Lisk or
It Has Already Been Given!

GALLAMIME 20MG ML 10MLIZ5E5)

QI

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

4-24

> If No Order Exists for Medication Scanned

The Error message, provided below, displays if the patient does not
have an order for the medication that you just scanned.

To Review the Error Message:

1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to return to the patient’s VDL.

Example: Error Message When No Order Exists
for Medication Scanned

Scanned Drug Mok Found in virtual Due Lisk or
It Has Already Been Given!

o4

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

May 2002

» If No Bags Available for Medication Displayed
on the VDL

The Information message, provided below, displays if the medication is
incorrect.

To Review the Information Message:

1 Review the Information message, and then click OK to return
to the patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to return to the patient’s VDL.

Example: Information Message When
No Bags Available for Medication Displayed on VDL

Information |

@ MNa bags are available for this arder

Ok

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

4-26

» If IV Parameters Fields Set to “Warning” and Field Edited
in Inpatient Medications V. 5.0

The Warning message, provided below, displays when the IV Parameters
fields in the GUI BCMA Site Parameters application are set to
“Warning” and an 1V field is edited in Inpatient Medications V. 5.0. This
message indicates that the Infusion Rate has changed.

To Acknowledge IV Parameters Warning Message:

1 Review the Warning message, and then click OK to return to
the patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to return to the patient’s VDL.

Example: Warning Message When IV Field Edited in
Inpatient Medications V. 5.0

Warning |

& The IMFISION BATE waz changed on MAR 07, 20021 2: 46

ok |

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Scanning and
Verifying Medication
Information (cont.)

May 2002

» If OTHER PRINT INFO Field Edited

The Warning message, provided below, displays when the OTHER
PRINT INFO field in Inpatient Medications V. 5.0 is edited for a
medication order displayed on the VDL.

To Acknowledge Changes When OTHER PRINT INFO
Field Edited:
1 Review the Warning message, and then click OK to return to
the patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to return to the patient’s VDL.

Example: Warning Message When
Other PRINT INFO Field Edited

Warning

& The OTHER PRIMT IMFO was changed on kAR 25, 2002@71:21

]9

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Administering an
Order with Multiple
Admin Times

4-28

The Multiple Orders for Scanned Drug dialog box, provided below,
displays only if the patient’s order has multiple administration times for
the medication that you scanned.

To Administer an Order with Multiple Administration Times:

1 Select (highlight) the order containing the administration time
that you need, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight) an
order. Press TAB to activate the OK button, and then press ENTER to
accept the selection and display the patient’s VDL.

Example: Multiple Orders for Scanned Drug Dialog Box

*Multiple Orders for Scanned Drug [_[O1=]
Orderable Itern: AMPICILLIN (M

Select One Order:
Statuz | Ver | Twpe | Medication/Solutions Infusion Rate Admin Time | Last Action

© o AMPICILLIN I OVER ONE HOUR, G4H PE 03/24@0500 3/20/02@
AMFICILLIN 1 GM GIVEN
DEXTROSE 5% 50 ML
ADMINISTER V1A SYRINGE FUMP
C AMPICILLIN INJ OVER ONE HOUR, G4H VPE 03/24@1700 3/20/02...
AMFICILLIN { GM GIVEN
DEXTROSE 5% 50 ML
ANMIMISTER VA SYRIMIGE FLIMP LI
oK | Coneel |

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Administering an
Order with Special
Instructions

> TIP:
{!5 Special
’ Instructions help

to ensure that
the patient
receives the
medication
dosage required
by the Provider.

May 2002

Information messages, like the ones provided below, display when the
Pharmacy answers “YES” to a question in Inpatient Medications V. 5.0
about including Special Instructions in a Pop-up box after a nurse scans
a medication. If the Pharmacy answers “NO” to the question, the Special
Instructions only display in RED below the dispensed drug name or
medication in the Medication Order Display Area. You must
acknowledge the message before administering the medication.

A Pharmacist enters Special Instructions as Quick Codes using the
Inpatient Medications V. 5.0 package. These codes expand to full-text in
the Medication Order Display Area of the VDL. They might include
those provided below, or they could even include the sliding scale range
written by the Provider. That way, you know how much insulin to
administer to the patient, based on the patient’s blood sugar level.

To Review Special Instructions From the Pharmacy:

1 Review the Information message from the Pharmacy, and then
click OK to return to the patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue the medication administration process.

Example: Special Instructions Pop-up Boxes

Information !

@ FOR 4 D&Y'S ORLY
[a] 4 |

— OR —
ifomation |

@ PEM FOR URINARY OUTPUT < 30MLAHR

ar. |

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Specifying the

Medication Quantity

and Units Given

> TIP:
{!5 You may be
’ required to

specify the
quantity and units
given for cC’s,
milliliters, grams,
miliquivelants,
milligrams,
milimoles, and
units.

4-30

The Quantity and Units dialog box, provided below, displays when the
medication order does not include the words “CAP” or “TAB” in the
DOSAGE ORDERED field of Inpatient Medications V. 5.0.

To Specify Medication Quantity and Units Given to Patient:
1 Enter the quantity and units of the medication that you are
administering to the patient, and then click OK. The maximum
character length is 40. BCMA processes the information, and
then displays the letter “G” (for “Given”) in the Status column
to document that you administered the medication to the
patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Quantity and Units Dialog Box

“FDIPHENHYDRAMINE INJ.S0OLN 1
Enter Quantity and Unitz [ie., 30 ml): b axirum Length = 40
|50 md
k. Cancel

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Specifying the
Injection Site for the
Medication

May 2002

The Injection Site Selection dialog box, provided below, displays when
an IV Push or IV Piggyback medication is injectable and has a Med
Route of IV, IM, ID, SQ, or SC. (Other routes do not have this
requirement.) When this occurs, BCMA requires that you enter the
location on the patient (the site/location) where you are injecting the
medication — before proceeding with the administration process.

To Specify an Injection Site for the Medication:

1 In the Injection Site Selection drop-down list box, select the
location where you are injecting the medication into the
patient, and then click OK. BCMA processes the information,
and then displays the letter “G” (for “Given”) in the Status
column to document that you administered the medication to
the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight)
an injection “site” in the drop-down list box. Press TAB to activate the
OK button, and then press ENTER to continue.

Example: Injection Site Selection Dialog Box

"® Injection Site Needed! ; x|

Selection List
Left Hand |

Ahdomen, Right Upper Quad
PLOCHK

Left Arm El |

Left Hand

Right Arm %

Right Hand
Right Len

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Administering a
PRN Order

TIP:

If no administration
times are listed in
the Medication Log
dialog box, the
patient has not
received any
previous doses.

4-32

The Medication Log dialog box, provided below, displays when you
administer a PRN medication to a patient. BCMA checks for an active
order, and then displays the last four “actions” for the same orderable
item (not the medication), the date/time of each action, and the reasons
that the selected medication was administered to the patient.

To Administer a PRN Order:

1 Inthe PRN Reasons area of the dialog box, select a site-defined
reason that indicates why you are administering the PRN
medication to the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight) a
PRN reason in the list box.

Example: Medication Log Dialog Box
for PRN Administration

*® Medication Log E3 |

Active Medication: SODIUMW CHLORIDE 0.9% [MNJ

Special [nshuctions
FRM FOR URIMARY QUTPUT < J0ML/HR

| ast Four Actions:

Okay to administer

Brief Administration History

MaR 24, 20022206:55 MOT GIVEW PRM DIARRHEA [W/LOCK

M&R 24, 2002@22:01:04 GIVEN PRM FEVER LeftLeg

k&R 24, 200260 3:00:23 GIVEN PRW ELEMATED BLOOD SUGAR Left Am

KIEE L

PRM Reasons |
Select a Reazon

COMSTIPATION MNALISES

DIARRHER PalM

ELEVATED BLOOD SUGAR PalM 1

o | ]

] I Cancel |
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Administering a
PRN Order (cont.)

h, TIP:
’ disappears from

the Status column
after you refresh
the VDL, or close
the VDL after
administering a
PRN medication to
the patient.

May 2002

To Administer a PRN Order: (cont.)

2 Click OK to accept your selection and return to the patient’s
VDL. BCMA processes the information, and then displays the
letter “G” (for “Given”) in the Status column to document that
you administered the medication to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

3 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Recording the
Effectiveness of a
PRN Medication

TIP:

You can enter the
Effectiveness for a
PRN medication
only if the status is
listed as “G” in the
Status column.

TIP:

You can quickly
access the PRN
Effectiveness Log
by highlighting a
medication
on the VDL, and
then selecting the
PRN Effectiveness
command from the
Right Click drop-
down menu.

After administering a PRN medication to a patient, you can record the
effectiveness of the medication for the patient.

Note: Effectiveness information is provided on the PRN Effectiveness
Log, now available through this GUI version of BCMA.

To Record the Effectiveness of a PRN Medication:

1 Select (highlight) the PRN medication on the VDL for which
you want to record Effectiveness comments.

2 Select the PRN Effectiveness command from the Due List
menu. The PRN Effectiveness Log dialog box displays with
the patient’s medication information listed at the top of the
dialog box, and all medications with Effectiveness comments
displayed in the PRN List section.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press P to select the PRN Effectiveness command.

Example: Recording an Effectiveness
for a PRN Medication Highlighted on the VDL

"® Bar Code Medication Administration

File View Reports | Due List Tools Help

J [issing Diase: 5‘# Comment Hist ‘ Allergies ‘ CPRS Med Order

MONTANA, [UTAHWDH 3'8'1'@ Order — F4 | vitual Due List Parameteis:——— [ GoheduleTypes ——————

55N = 500-60-1000 Marl » n . 4

DOE = M/MAMIE o Hiotor ’7 Start Time Stop Time: I Continuous I~ OnCal

Height =182cm, ‘Weigh e 03/21@2300 ¥ 03/22@2200 = [ BRN ™ OneTime

Lacation = BCMA 404 s=na Do | =] = '——

1 | FFRN Effectiveness

ALLERGIES: stiawl W pug [EN Cote h file
Wer| Hsr oy By N | Dosage | Ro... | Adrin Time: | Last Action |
- [NEINJ 10MG/2ML QBH | M (03722720021 036 ;I

Refresh F&  [EINE GMG/MLINJ 2ML PRN MISSING DOSE

ALE | AMINUFHE

M TAB 0. JEH | PO
AMINOPHEN 325M0G TAB

PRN

o UritDose [ wravee] @ v

Scanner Scan Medication Bar Code:
Shatus: r

Ready ||

POSPISILMARILYN ALBANY, WY Server Time: 03/22/2002 1215

4-34
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Administering a Patient’s IVP/IVPB Medications

Recording the
Effectivness of a
PRN Medication
(cont.)

TIP:

After you submit

your comments,

BCMA removes
the administration
time from the PRN
Effectiveness Log.

May 2002

To Record the Effectiveness of a PRN Medication: (cont.)

3 Under the PRN List section, select (highlight) the medication
for which you want to enter an Effectiveness comment. Use
the scroll bar, as needed, to view every PRN medication
displayed in this section.

Keyboard Only Users: Use the ARROW keys to locate and select
(highlight) a PRN medication in the list box.

4 Under the PRN Effectiveness Comment section, enter the
effectiveness of the medication given to the patient.

Example: Entering an Effectiveness Comment
for a Selected PRN Medication

“® PRN Effecliveness Log

Active Medication: ACETAMINOPHEN TAB
Dizpensed Drug: ACETAMINOPHEN 325MG TAB

Special Instructions

pin pair

; 545 POSPISILMARILYN  |COMSTIPATION
ALBANY, M MAR 18, 20020501 3:47:37 FOSPISILMARILYN MAUSEA

BChA 404-2 ALBANY, NY' MAR 21, 2002021 2:48:53 POSPISILMARILYN ~— COWSTIPATION
BCMA 404-2 ALBANY, NY MAR 22 2002021 0:08:21 POSPISILMARILYM —  FEVER J
4 I I *

Enter a PRM Effectiveness Comment
Patient's fever iz now 98,4

[150 Characters Maximum)

ok I Cancel |

5 Click OK to submit your comments and return to the patient’s
VDL. Your comments are available on the PRN Effectiveness
List Report using this GUI version of BCMA.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.
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Administering a
Medication Early

TIP:

BCMA will not
mark the
medication as
Given (with a “G”),
in the Status
column of the
VDL, until you
enter a “Comment”
in the Medication
Log dialog box.

TIP:

Medications
logged as “Early”
are noted in the

Medication

Variance Log,
along with the time
scanned, and the
reason the
medication was
administered
early.

4-36

The Medication Log dialog box, provided below, is designed to “alert”
you that you are administering the medication to the patient before the
scheduled administration time. The dialog box includes the number of
minutes that you are administering the medication, “before the scheduled
administration time” listed on the VDL. You can add a “Comment” (free
text), up to 150 characters in length.

To Administer a Medication Early to a Patient:

1 In the Comments section of the Message Log dialog box,
specify the reason that you are administering the medication
early to the patient, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Medication Log Dialog Box for Early Dose

“Medication Log

Active Medication: AMPICILLIM [MJ

Special |nstructions
ADMIMISTER Wld SYRINGE PURMP

Meszage

Okay to adminizter ﬁj
Admin iz 252 minutes before the scheduled administration time

Confirm Continuous kMedication

Enter a Comment [150 Characters Maximum)

Patient haz a fewver.

ak. l Cancel

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Administering a
Medication Late

TIP:

BCMA will not
mark the
medication as
Given (with a “G”),
in the Status
column of the
VDL, until you
enter a “Comment”
in the Medication
Log dialog box.

TIP:

Medications
logged as “Late”
are noted in the

Medication

Variance Log,
along with the time
scanned, and the
reason the
medication was
administered late.

May 2002

The Medication Log dialog box, provided below, is designed to “alert”
you that you are administering the medication to the patient affer the
scheduled administration time. The dialog box includes the number of
minutes that you are administering the medication, “after the scheduled
administration time” listed on the VDL. You can add a “Comment”
(free text), up to 150 characters in length.

To Administer a Medication Late to a Patient:

1 In the Comments section of the Medication Log dialog box,
specify the reason that you are administering the medication
late to the patient, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Medication Log Dialog Box for Late Dose

®Medication Log E

Active Medication: AMPICILLIM IMJ

Special Instructions
ADMINISTER %A SYRINGE PURMP

Meszage

Okay to administer ﬂ
Admin iz 623 minutes after the scheduled administration time

Caonfirn Continuous kMedication

Enter a Comment [150 Characters bMasimum)

Patient in Radiology.

Ok I Cancel

2 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Marking Multiple
Medications
on the VDL

TIP:

You must select
(highlight) orders
on the VDL,
otherwise the
Mark options will
be grayed out and
not accessible
to you.

TIP:

You can quickly
mark multiple
medications
highlighted on the
VDL, with the
same “action,” by
selecting the Mark
command from the
Right Click drop-
down menu.

As requested, you can now select and mark multiple medications, for
the patient, as “Held” or “Refused” on the VDL. This feature is
particularly helpful when a patient is temporarily off their ward, or if
they refuse to take their medications.

To Mark Multiple Medications on the VDL.:

1 Perform one of the following actions:
e Using SHIFT+CLICK, select a range of medication orders
that you want to mark with the same status on the VDL.

e Using CTRL+CLICK, individually select several medication
orders that you want to mark with the same status on the
VDL.

Example: Multiple Medications Highlighted on VDL

“*Bar Code Medication Administration
eports | Duelist Iools Help

Mal| AddGOmmEn: lewgies | CPRS Med Order

[MONTAMA[UTAHNOHNNY | Awailable Sags List Parameters: — ~Schedule Types: ——————————————— ]
S5N = 500-50-1000 P . = 2 | f . |
DOE = 1/1/49 [53) [Disal=y Brder = Stgp Time: | W Continuaus ¥ Op-Cal |

Height = 182cm, Weight = 84.0
Location = BCh& 404-2

Held E1400 |+ | & ERN ¥ OneTime
et Ghven i
Refused

WINCRISTIME [MJ

03/24@1200 3/8/02(0
FOR 4 DAYS OMLY HELD

@ UnitDose ¢ WPAVFE [ g v

Seanner Scan Medication Bar Code:
Status I

Ready I‘

| POSPISILMARILYN | ALBANY, NY Server Time: 3/24/02 1250

2 Select the Mark command from the Due List menu. The Mark
drop-down menu displays with the “actions” available for
these medications.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press M to display the Mark drop-down menu.
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Administering a Patient’s IVP/IVPB Medications

Marking Multiple
Medications
on the VDL (cont.)

> TIP:
{'t’ The Mark options,
$ available to you,

will depend on the
current Status
of the medication
order.

May 2002

To Mark Multiple Medications on the VDL: (cont.)

3 Select the command that represents the “action” that you want

to take on the medications highlighted on the VDL. BCMA
processes the information, and then displays a letter in the

Status column of the VDL to document the action taken on the

medications.

4 Continue administering active IV Push or IV Piggyback

medications to the patient.

BCMA V. 2.0 GUI User Manual

Keyboard Only Users: Use the ARROW keys to select (highlight)
the command that represents the “action” that you want to take on the
medications highlighted on the VDL.
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Administering a Patient’s IVP/IVPB Medications

Changing the Status

of an IVP or IVPB
Medication

TIP:

You can change
the status of a
medication on

“Hold” to “Held,”

although it is not

necessary that you
do so unless
required by your
medical center.

TIP:

You can quickly
change the status
of an IVP/IVPB
medication by
selecting the Mark
command from the
Right Click drop-
down menu.

4-40

Use this section when you need to “mark” (change) the status of a
patient’s medication.

Once you scan and mark a medication as “Given,” you cannot scan it
again for the same administration time. If you do, you will receive an
Error message. You can, however, change the status from “Given” to
“Not Given.” You can also mark a medication that you have not Given,
to a patient, as “Held” or “Refused.”

You can mark a medication with the following status:

¢ Given to Not Given

Held to Refused to Given

Refused to Held to Given

Held to Given

Refused to Given

Missing to Given, Held, or Refused

To Change the Status of an IVP or IVPB Medication:

1 Select (highlight) the medication on the VDL for which you
want to change the status (take an action on).

Example: Changing the Status
of an IV Push or IV Piggyback Medication

¥ Bar Code Medication Administration
Fie View Repots | Duelist Took Help
J Missing Dose fadd Cormient Hist ‘ Allergies ‘ CPRS Med Order
MONTANA (UTAHKDE  Awallable Bags |—V\rtua\ Due List Parameterss— | [ Gchedule Tppes ———————————————————
SSN = 500-60-1000 Display Order F4 ot Timmm . - J
DB = o171 1 543 [EEP o Stop Time: ¥ Continuous ¥ OnCall
mﬂlﬁ.ﬂﬁﬂﬁﬁg Med History HotGEven j H3/25E1300 j' I BRI W One-Time
| Mizsing Dose Befused
ALLERGIES: straml| G Efeotiveness Hemaved
Status | Wer [Ty DimlEN Code | Infusion Rate | Route | Adrmin Time | Last sction |
= F | aoigy y [0 INFUISE OWER 250 MIN., PRI | WPB 03/24/200... =l
= 2 500 ML GIVEN
e F [PUT < 30MLHA

OVER ONE HOUR. Q4H

pr  oc DIPHENHYDRAMIME IMS0LN
20MIMUTES PRIOR TO CISPLATIN

BOMG ML, ON CaLL WP

ils]

[}

WINCRISTIME IMJ MG, G0 IR

032726212000 02/02/200...
FOR: 4 DAYS ONLY HELD

© UnitDose @ WPAVPE [ 1y

Scanner Scan Medication Bar Code:
Shatus: r

Ready I

POSPISIL MARILYN ALBANY, WY Server Time: 03/26/2002 11:24
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Administering a Patient’s IVP/IVPB Medications

Changing the Status
of an IVP or IVPB
Medication (cont.)

p TIP:
{'E The Mark options,
$ available to you,

will depend on the
current Status
of the medication
order.

May 2002

To Change the Status of an IVP/IVPB Medication: (cont.)

2 Select the Mark command from the Due List menu. The Mark
drop-down menu displays with the “actions” available for this
medication.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press M to display the Mark drop-down menu.

3 Select the command that represents the “action” that you want
to take on the medication highlighted on the VDL. BCMA
processes the information, and then displays a letter in the
Status column of the VDL to document the action taken on the
medication.

Keyboard Only Users: Use the ARROW keys to select (highlight)
the command that represents the “action” that you want to take on the
medication highlighted on the VDL.

4 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Adding Comments
to a Patient’s
Medication Record

TIP:

You can quickly
add comments
to a patient’s
medication by
highlighting the
medication on the
VDL, and then
selecting the
Add Comment
command from the
Right Click drop-
down menu.

TIP:

You can copy the
comments for a
medication and

paste them into the
Add Comment
section of another
medication.

4-42

You can add a comment (free text), up to 150 characters in length, to a
patient’s medication marked as “G” (Given), “H” (Held), or

“R” (Refused) in the Status column of the VDL. Your comments will
also display in the Medication Log Report.

To Add Comments to a Patient’s Medication Record:
1 Select (highlight) the medication on the VDL that you want to
add Comments.

2 Select the Add Comment command from the Due List menu.
The Medication Log dialog box displays.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press A to display the Medication Log dialog box.

Example: Selecting the Add Command
from the Due List Menu

“® Bar Code Medication Administration

File View Reports | DueList Tools Help

A0 MINUTES PRIOR TO CISPLATIN

s Whm | leges | CPRS Med Order
MOMTANA [UTAHKOR E.gallablz iags i Vitual Due List Parameterss — | [~ Schedule Typess ————————————————————————
55N = 500-60-1000 isplay Order P . i ¥
DO = 01/01/1548 (52 ok ’7 Start Time: Stop Time: ¥ Continuaus I OnCall
Height = 182cm, ‘weigh m 03/25@100 = 03/25E1300 = W PRKN ¥ One-Tims
Location = BCMa 04 Med Histow | = = v
e 1 Misshalose
ALLERGIES: stiawl  pRM Effectiveness n file
Status | Wer |[Tpe  DmglEICack | Infusion Rate | Route | Adrmin Time | Last Action |
T stby 5 TVER ONE HOLR, 4K FE 03726021300 03/24/200 =
GIVEN
Befresh F& IGE FUMF
oo | C WINCRISTINE INJ MG, OD [ 03/25@E1200 03/08/200.
FOR 4 DAYS ONLY HELD
oD oc DIPHENHYDRAMINE IMJ S0LN GOMGE/ML, OM CALL [

@ Uibwme g VPAVPE [

Seanner
Status:

=

Ready

Scan Medication Bar Code:

POSPISILMARILYN

ALBANY, N

Server Time: 03/25/2002 11:48
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Administering a Patient’s IVP/IVPB Medications

Adding Comments
to a Patient’s
Medication Record
(cont.)

TIP:

BCMA
automatically
wraps words

in the

Comments
section.

May 2002

To Add Comments to a Patient’s Medication Record:

3 Inthe Add Comment section, enter the comments that you
want to associate with the medication highlighted on the

patient’s VDL.
Example: Medication Log Dialog Box

“® Medication Log E

Active Medication: SODIUM CHLORIDE 0.3% M.

Special Instructions
FRN FOR URINARY OUTFUT < 30ML/HR

Mezzage

Okay to administer -
Brief Administration Hiztory

MaR 25, 200261 20715 MOT GIVEM PRW FEVER Left Leg

MaR 24, 2002220655 MOT GIVEM PRWN DIARRHEA IW/LOCK

MaR 24, 2002=22:01:04 GIVEN PRMW FEWVER LeftLeg LI

Add Commett

Enter a Camment

[150 Characters kaximm]
MALCT for Creatinine Clearance Test]

o]

Cancel

4 Click OK once you’ve read your entry and are satisfied with it.
An Information message displays, indicating that BCMA has
successfully filed your comments.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.

Example: Information Message Received
When Comments Entered Successfully

Information

]|

@ Data Successfully Filed
ok |
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Administering a Patient’s IVP/IVPB Medications

Adding Comments
to a Patient’s
Medication Record
(cont.)

To Add Comments to a Patient’s Medication Record: (cont.)

5 Verify that your comments were entered in the patient’s record
by clicking the Med Log button in the Tool Bar to access the
Medication Log Report.

Example: Medication Log With Comments Entered

*® Paticnt Medication Log

[p—— twa Time Madizari semailed Lagh | ~1970 B, €, B} Dars . 200291413
Log Type: INDIVIDUAL PATIENT Page: i
Pariens: HONTANA,. (UTAR) JO0RON SR EG0-£0-1000 DOB:  TAN L1848 (£3)

Ban: MALE Hu Ve 16zem /Ay Vard: BCHA fm 404-2 Comments

cope Lase Mvws: WOV 37,2000814:31:06  Type: ADMISSION

ntered by
Paact ETRAVERRRINE ]
. . a clinician.
ST te Orderable Item Accion Actionm
Erar IDose/Sched/Foute/In) Sivel By Date/Time Drug/hddicive/Solucion Usord USGvn U
Erop Dat
02/04702 AZ:37 B20DIUM BIPHOZFHATE/E0DIUR
PHOEPHATE [1 ENEMA ETAT BTL] nr 03/L9702 A3:40
Held
12/20704 A5 485385 FLEETZ ENEMA T OI 1.00 o.00
Commanits: OZ/O4/0Z 13:35 DD tast
O3F19/02 13:40 MP Hald: TIENT OFF WARD

DI/13/DZ 14:24 MP  Parient fainted vhen spesa aduinisters .

3/30/07 15:45:38<

03/19/02 13:47 FUROSEMIDE (Z0MC ON CALL PO] L 03/L9/0Z 13:47

275702 14;:48:03> FUROSENIDE 20 MG 1,00 1.00 TAR
Commasts: <My Commantss

5/18/02 24:00<

MOTASA,, (T AN} 3OO S00-60-1000 Ward: BCRA  Roca-Bed: 404

(o]
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Administering a Patient’s IVP/IVPB Medications

Looking Up a Drug
IEN Code or Unique
Identifier Number

TIP:

You can quickly
look up the Drug
IEN Code or the
Unique Identifier
Number for a
medication by
highlighting the
medication on the
VDL, and then
selecting the
related command
from the Right
Click drop-down
menu.

When a medication bar code is missing or unreadable, you will need to
look up the Drug IEN Code or Unique Identifier Number for the
medication. The number that you locate in BCMA is the one actually
stored in the DRUG file (#50). Then you can manually enter the

number into the Scan Medication Bar Code field, and administer the
medication.

To Verify and Manually Enter Drug IEN Code or Unique
Identifer Number of Medication:

1 Select (highlight) a medication order on the patient’s VDL.

2 Select the Drug IEN Code or the Available Bags command
from the Due List menu. An Information message displays
with the Drug IEN Code or the Unique Identifier Number (of
the IV) for the medication order highlighted on the VDL.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press D to display the Drug IEN Code Information message or
press V to display the Available Bags Information message.

Example: Selecting Drug IEN Code Command
from Due List Menu

*Bar Code Medication Administration

File View Reports | Duelist Tools Help

| Missing Dose Me AddCmment leigies | CPRS bed Dider
MONTANALTAHNOHNNY | Avalsble Bags List Parameters: = Schedule Types: ‘
SSN = 500601000 | .
DOE = 171448 [53) Display Order F4 Stap Time: | ¥ Continuous ¥ OnCal |
Height = 182cm. Weight = 841 Mark r B x| [omeeisn = | ¥/ BFAN I OneTime |
Localion = BCH4 4042 e |

Med Histary
IALLERGIES: strawbe Missing Dose ]

(| ERNEfectiveness | Infusion Fiate | Route | Adrmin Time | LastAction |
OVER ONE HOUR. 04H VPG 03/24@1300 =
Sort By >
- - R —

S0DIUM CHLORIDE 0.9% INJ
SODIUM CHLORIDE 0.9% 500 ML
PRN FOR UNRINARY OUTPUT < 30ML/HR

INFUSE OVER 250 MIN., FRN | IVPB 3/16/02@

GIVEN

!
& NPIVPE (5

© UnitDose
—

Scan Medication Bar Code:

i i
Ready |

Scanner
Status:

POSPISILMARILYN |

ALBANY, NY

Server Time: 3/24/0213:03

—OR —
(See Next Page)

May 2002
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Administering a Patient’s IVP/IVPB Medications

Looking Up a Drug
IEN Code or Unique
Identifier Number
(cont.)

4-46

To Verify and Manually Enter Drug IEN Code or Unique
Identifer Number of Medication: (cont.)

Example: Selecting Available Bags Command
from Due List Menu

“"Bor Code Medication Administration
Ele  Wiew Bepors | Duelist  Tools Halp

Missire Diener Me CPAS Med Duder

i Sehedude Type
Stgp T ¥ Cortresas: ¥ DgCa
- |-n.'.w@|=rr- - =l ¥ Ore-Tuse

Med Higtany
5 Mising Dasa

INFUISE OVER 250 MM, PAN | VPR

SOMG/TML, [N CALL

e

© Unlwe g MPOFR G W

& i Mudication Bar Code:

Fx.arm Bean alion
Ruady

POSFISIL MARILYM ALRANY, NV St Tene: 2421200

3 Note the IEN Code or the Unique Identifier Number from the
related Information message, and then click OK.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.

Example: Drug IEN Code for
IVP Medication Highlighted on VDL

Information

@ DIFHEMNHYDEAMIME SOMGAL IMNJ - Drug IEM=1475

oK

—OR—
(See Next Page)
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Administering a Patient’s IVP/IVPB Medications

Looking Up a Drug To Verify and Manually Enter Drug IEN Code or Unique
IEN Code or Unique Identifer Number of Medication: (cont.)

Identifier Number
(cont.) Example: Unique Identifier Number for
IVPB Medication Highlighted on VDL

Information
Jf'i The following bags are awvailable:
FABY377
oK

4 Manually enter the code/number into the Scan Medication Bar
Code field, and then press ENTER. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to access the Scan Medication
Bar Code field. Enter the Drug IEN Code or the Unique Identifier
Number in the field, and then press ENTER to begin the scan process.

May 2002 BCMA V. 2.0 GUI User Manual 4-47



Administering a Patient’s IVP/IVPB Medications

Looking Up a Drug To Verify and Manually Enter Drug IEN Code or Unique
IEN Code or Unique Identifer Number of Medication: (cont.)

Identifier Number

(cont.) Example: Drug IEN Code Manually Entered into Scan
Medication Bar Code Field on VDL

O Urit Dose o IVP/VFE | & l"v"l
Scanner
Status;

> TIP: Ready
If the Scanner
’ Status Indicator

is RED, click in —OR—
the Indicator
field to activate

the GREEN Example: Unique Identifier Number Manually Entered

Ready Light into Scan Medication Bar Code Field on VDL
before manually

entering the

Scan Medication B ar Code:

|1 479

Pyt

»

i VPAWVFE
Drug IEN Code @ UnitDose o Blo v
or Unique D — & can Medication Bar Code:
Identifier Slahus: 2Can Medicallon bar Lode:

Number.

Ready |?45‘~¢3??

5 Continue administering active IV Push or IV Piggyback
medications to the patient.
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Administering a Patient’s IVP/IVPB Medications

Submitting a
Missing Dose
Request

TIP:

You cannot submit
a Missing Dose
Request for a
medication
marked as “Given”
on the VDL. You
can, however,
change the status
from Missing to
Held, Refused, or
Given.

TIP:

You can quickly
submit a Missing
Dose Request by
highlighting a
medication on the
VDL, and then
clicking once on
the Missing Dose
button in the
Tool Bar at the top

You can use the Missing Dose command or the Missing Dose button on
the Tool Bar to send Missing Dose Requests directly to the Pharmacy.
Your request will automatically print on a dedicated printer in the
Pharmacy that your medical center predefined using the GUI BCMA
Site Parameters application. BCMA will also send a MailMan message
to a predefined mail group. If both are predefined, both will be notified.

BCMA V. 2.0 displays an “M” in the Status column of the VDL after
you submit a Missing Dose Request to the Pharmacy. The Last Action
column includes this status information after you refresh the VDL. This
functionality will benefit the Pharmacy by identifying requests that
have already been submitted, and by reducing the number of duplicate
submissions that they receive on a daily basis.

Note: You can mark a Missing Dose medication as “Held," “Refused,”
or “Given.” If you miss the “administration window,” you can use the
Manual Med Entry [PSB MED LOG NEW ENTRY] option in CHUI
BCMA to mark it as “Given.”

To Submit a Missing Dose Request:

1 Select (highlight) a medication on the VDL that is considered
“Missing.”

2 Select the Missing Dose command from the Due List menu.
The Missing Dose Request dialog box displays.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press | (not “L”) to display the Missing Dose Request dialog
box.

of the VDL. . : icci
Example: Selecting Missing Dose Request
.
Command from Due List Menu
® Bar Code Medication Administration
Eile ‘iew Bepors | Duelist Tools Help
| Missing Dose Me|  AdECommient lergies | CPRS Med Order
MONTANS ([UTAHIOHNNY | Available Bags List Parameters: || Seheduls Types ;
S%”éi??ﬁ',ﬁ”g‘[gg]” Display Qrder F4 Stgp Time: | : [ Continuous v OoEal !
Height = 162cm, Weight = 84.0  hark » B0 = 03/24@1500 = |§|JEHN ¥ OneTime |
Med History: ! !
R ONE HOUR, Q4H
TIP:
Fehash INFUSE QWER 250 MIN.. PRN | VP 30241026
A “Mlssmg Dose PRN FOR UNRINART OUTFUT < S0ML/HR
,, DIPHENHYDRAMINE N SOLI SOMGAML, O CALL WP
ReqUeSt 30MINUTES PRIOR T0 CISPLATIN
displays on the
Missed
Medications

Report. L
& UnitDose ¢y WPAVPE
| Scanner [T
Status: L

Ready
| POSPISILMARILYN | ALBANY, NY Server Time: 3/24/E|é1312
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Administering a Patient’s IVP/IVPB Medications

Submitting a
Missing Dose
Request (cont.)

A

A

4-50

TIP:

When you select
the Missing Dose
option, BCMA
automatically
populates the
fields in the
Missing Dose
Request dialog
box. You must
complete all fields
before submitting
the request to the
Pharmacy.

TIP:

“on

Enter “n” (for
NOW) if you want
BCMA to
automatically enter
the current date
and time in the
dialog box for you
when you move to
the Reason drop-
down list box.

To Submit a Missing Dose Request: (cont.)

3 Verify the patient’s name on the Tab at the top of the dialog
box, and their location and medication information within the
dialog box.

Example: Missing Dose Request Dialog Box

“TMissing Dose Request

PAOMTANA [UTAHUOHNMY ;

Ward

[BMa

Ordered Drug Dozage

] OvER OME HOUR

Ia’-‘«MF‘ICILLIN 1ML

Adrminiztration Time

3/24@1300

Date@Time Meeded Beazan

[ | [
Subrmit i Cancel i

4 In the Date@Time Needed field, enter the day and time when
you need the medication for the patient using the VA FileMan
date/time formatting guidelines listed below. Keep in mind
that the system does not accept a date/time in the future.

Date Formatting
» May 1, 2002, 01 MAY 02, 5/01/02, 050102

» N (for Now)
» T (for Today)

Time Formatting
» 00:00 (For example, 14:00 for 2:00 p.m.)

Keyboard Only Users: Press TAB to move among the fields on the
dialog box.

Note: If the year is omitted, the computer uses the current year. A two-
digit year assumes no more than 20 years in the future, or 80 years in
the past.

BCMA V. 2.0 GUI User Manual
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Administering a Patient’s IVP/IVPB Medications

Submitting a
Missing Dose
Request (cont.)

TIP:

&
o £4

After you “refresh”
the VDL, the Last
Action column will
reflect the action
taken on the
Missing Dose.

To Submit a Missing Dose Request: (cont.)

5 In the Reason field, click once on the drop-down ARROW to
display pre-defined reasons why you are sending this request
to the Pharmacy.

Keyboard Only Users: Use the ARROW keys to locate and select
(highlight) a Reason in the drop-down list box.

Example: Missing Dose Request Dialog Box

“TMissing Dose Request

MONTANA [UTAHMOHNNY 1

‘wiard

|BCMa

Ordered Cirug [osage

f | OVER ONE HOUR
|BMPICILLIN I

Administration Time
{na/24@1300

Date@Time MNeeded Beazon
iMAH 24, 2002@1315 Dropped _._'_i
Dropped

Empty Package
b Avvailable

[

6 Verify the information in the dialog box, and then click
SUBMIT to send the request to the Pharmacy, where it prints
on a predefined printer. An Information message displays.

A MailMan message will also be sent to a mail group if
predefined using the GUI BCMA Site Parameters application.

Keyboard Only Users: Press TAB to activate the SUBMIT button,

and then press ENTER to display the Information message.

7 Read the Information message, and then click OK. BCMA
processes the request, and then displays the letter “M” (for
“Missing”) in the Status column.

Example: Missing Dose Submission Message

Information E3
@ Migzing Diose Submitted
oK
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Working with Patient Records

Opening a Patient
Record

TIP:

Press CTRL+0
to access a
patient record.

4-52

Once you finish administering active medications to a patient, you can
open another patient record (VDL), and then another. The process for
doing so is quick and easy.

To Open a Patient Record:

1 Select the Open Patient Record command from the File menu.
The Patient Lookup dialog box displays.

Keyboard Only Users: Press ALT+F to display the File menu, and
then press O to display the Patient Lookup dialog box.

Example: Selecting Open Patient Record
Command from File Menu

*Bar Code Medication Administration

| File ¥iew Peports Duslist Tools Help

A Adriin Hist | Alergiss | CPRS Med Order
Close Patient Recard Wirtual Due List Parameters: ————— E-S:hedule Types ———————————
o ’7‘5@!“1\'\5 S i | P Continuous  Oncal |
X { ||
P 2@ x| [ova@zan x | ¥ ERN ¥ DOnelime |
|Location = BCA 4042 I = | | Iv B |
|ALLERGIES: beries  ADRs: No ADRs on file |
Status | Ver | Tupe | Medication/Solutions | Infusion Rate | Route | Acmin Time | Last Action |
== T AMPICILLIN INJ OVER ONE HOUR, G4H VB D3/24@Z100 3/24/026 =
AMPICILLIN 1 GM GIVEN

DEXTROSE 5% 50 ML

ADMINISTER W14 SYRINGE PUMP
bo  ocC DIPHENHYDRAMIME INJ SOLN BOMG/TML, ON CALL VP
30MINUTES PRIDR TO CISPLATIN

T@ UnitDme o VP/VPE [@ v
T Sn Medication Bar Code
Statug:
Ready ||
POSPISILMARILYN T BLBANY_NY I Serer Time: 3/24/02 2203

— THEN —
(See Next Page)
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Working with Patient Records

Opening a Patient
Record (cont.)

TIP:

BCMA does not
require that you
scan the Unique
Identifier Number
for IVPB
medications, in
sequence, since it
displays
medications
according to the
administration
time.

TIP:

The Confirmation
dialog box that
displays, after

scanning a
medication, now
includes the
patient’s allergies
and ADRs.

May 2002

To Open a Patient Record: (cont.)

Example: Patient Lookup Dialog Box

*® Patient Lookup E3 |

Scan Patient Wistband td asirumn Length = 50

|5|3m3m and

(1] I ‘ Cancel I

2 At the Patient Lookup dialog box, scan the bar code on the
patient’s wristband. The maximum character length is 50.
A Confirmation dialog box displays the patient’s personal data
such as name, SSN, ward, room-bed, allergies, and ADRs.

Keyboard Only Users: Press TAB to activate the OK button, and

then press ENTER to accept your entry and begin the scan process.

3 Verify the information provided in the Confirmation dialog
box, with the information on the patient’s wristband.

Example: Confirmation Dialog Box

Confirmation |

Mame: FROMTAMA UTAHWOHMMY
SSM:  ROOS0T 000
Warnd  BCkA
Fm-Ed: 404-2

ALLERGIES: strawberries
ADRz: Mo ADRz an file

|z thiz the Comrect Patient?

Yes Mo
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Working with Patient Records

Opening a Patient To Open a Patient Record: (cont.)
Record (cont.) 4 Perform one of the following actions:

o If the information matches the data printed on the
patient’s wristband, click YES to access their VDL and to
begin administering active medications to the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to access the patient’s VDL.

e If this information does nof match the data on the
patient’s wristband, click NO, and then verify the patient’s
identity against the information on their wristband.

» If correct, scan the wristband again.
» Ifincorrect, correct the wristband for the patient.

5 Continue administering active IV Push or IV Piggyback
medications to your patient.
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Working with Patient Records

Closing a Patient
Record

TIP:

It is not necessary,
or required, to
close a patient
record before

opening another,
although it is
advised if you are
leaving the
patient’'s room
for awhile.

TIP:

BCMA now
displays an
Information
message to verify
if you want to view
active orders on
other Medication
Tabs before
closing the
patient’s record.

Once you finish administering active medications to your patient, you
can close their patient record (VDL), and then open another patient
record. This feature is particularly useful when you need to leave the
patient’s room for a few minutes, and do not want to leave their record
open on your computer.

To Close a Patient Record:

1 Select the Close Patient Record command from the File menu.

The Information message, provided on the following page,
displays.

Keyboard Only Users: Press ALT+F to display the File menu, and
then press C to display the Information message on the following page.

Example: Selecting Close Patient Record
Command from File Menu

*® Bar Code Medication Administration

File Wiew Reports Duelist Tools Help

MedAdminHist | Allergies | CPRS Med Oider
F.ma Due List Parameters | Fuhedme Types

Start Time: Stop Time: ¥ Continuous ¥ On-Cal
¥ ERN ¥ One-Time

Height = 182cm, Weight = 84.03kg
Location = BCMA 404-2

[o3v2s@os0n =] [oaze@ionn ¢

ALLERGIES: strawbermries  ADRs: No ADR< on file \

Status | Wer | Type | Medications olutions | Infusion Aate | Route | Admin Time | Last Action
—_— — —_— — _l_l—j
oo o AMPICILLIN/SULBACTAM 1M 50 ml i, MO MFB 03/26/200, —
AMPICILLIN SULBACTAM 1.5 GM GIVEN
SODIUM CHLORIDE 0.9% 50 ML
C AMPICILLIN INJ OYER ONE HOUR. Q4H IVPE 03/23=0300 03/25/200...
AMPICILLIN 1 GM GIVEN
DEXTROSE 5% 50 ML
ADKINISTER W& SYRINGE PUMP
oo oc DIPHENHYDRAMINE IMJ SOLN S0MGATML, ON CALL P
30 MINUTES PRIOR TO CISPLATIN

|
@ UnitDose g WPAVPE [y
Soanner Scan Medication Bar Code:
Shatus: T
Ready I
[ POSPISILMARILYN [ ALBANY, NY Server Time: 03/29/2002 08:37

(See Next Page)
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Working with Patient Records

Closing a Patient
Record (cont.)

To Close a Patient Record: (cont.)

Example: Information Message

Information | x|
@ ACTIVE MEDICATION ORDERS are available for review on these Medication Tablz]:
= [VP/NVFE

Are pou zure you want ko cloze this patient's record before viewing theze Tab(z]?

Yes i [a]

Note: The Information message, provided above, displays only for
IV Piggyback medications, not IV medications since they do not have
administration times — and you automatically view Unit Dose orders
when the VDL opens.

2 Perform one of the following actions:
e Click YES to close the current record without viewing
medication orders, for the patient, on other Medication
Tabs. The Patient Lookup dialog box then displays.

e Click NO to view active medication orders under the
Medication Tab listed in the Information message.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to continue.

Note: BCMA now provides the “BCMA Idle Timeout” site parameter
for defining the number of minutes that an idle BCMA session can stay
open. Once the allowable time-out has been reached, BCMA will close.
If the BCMA session displays a prompt, it will not time-out until the
prompt is answered. The allowable entry for this parameter is 1 to 1440
minutes/day. The default is 30 minutes.
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